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Setting up FPS for Windows 7 (32bit and 64bit) with Microsoft Access 2007 

Introduction 

This is a temporary solution for new purchasers of computers and those updating operating 

systems to άMicrosoft ²ƛƴŘƻǿǎ тέ.  The Forest Biometrics Research Institute will be revising 

ǘƘŜ Ct{ ǎƻŦǘǿŀǊŜ ǇŀŎƪŀƎŜ ǘƻ ōŜŎƻƳŜ ŀ ά¢ǊǳǎǘŜŘ aƛŎǊƻǎƻŦǘ tǊƻŘǳŎǘέ ƛƴ ǘƘŜ ƴŜȄǘ ŦŜǿ ƳƻƴǘƘǎΦ  

This will provide immediate and full functionality on any Microsoft Operating Systems without 

blocking our software or drop-down menus. 

Windows 7 and Office 2007 is becoming the standard platform for the FPS software package.   

The Windows XP with Access 2003 configuration has been a solid and reliable platform for over 

ǎƛȄ ȅŜŀǊǎ ŀƴŘ ǿƛƭƭ ōŜ ǘƘŜ ƻƴƭȅ άŦǳƭƭȅ ǎǳǇǇƻǊǘŜŘέ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ Ct{ ǳƴǘƛƭ Ct{ ǾŜǊǎƛƻƴ тΦл is 

released sometime in 2010.  For users who want to start running Windows 7 and Office 2007 

with FPS version 6.x, this document will explain the required system configurations. 

Installation 

Insert the FPS installation CD ROM and follow the on screen commands. 

Testing the Configuration 

Go to Windows Explorer and find an FPS Microsoft Access database.  The demo databases are in 

ά/Υ\Fps\Data\/ŀǎŎŀŘŜέ ƻǊ ά/Υ\Fps\Data\tǳƎŜǘέΦ  5ƻǳōƭŜ-click any database.  After the FBRI Start form 

ŎƻƳŜǎ ǳǇΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ǘŀǊǘέ button.  If nothing happens and the Start form is still present, then 

Microsoft Vista or Microsoft Windows 7 has blocked our FPS macros from functioning. 

If you have accomplished only step one of the following two steps, then you will get the following dialog 

window when attempting to use the FPS drop-Řƻǿƴ ƳŜƴǳ ƛƴ ǘƘŜ ά!ŘŘ-Lƴέ tab for Windows 7. 

If the following dialog window does not occur, then perhaps you are ready to work with your FPS 

database and can ignore the rest of this Installation Note.  (This iǎ ŀ ƎƻƻŘ ǊŜǎǳƭǘύΧ 

 

²ƘŜƴ ȅƻǳ ŎƭƛŎƪ άhYέ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴ ǇƻǇǎ ǳǇΧ 
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Modification to Allow FPS utilities to run 

Microsoft has tightened up security on many features in Windows 7 and in Access 2007.  You will need 

to change several security settings to allow FPS to function properly.  The following steps assume that 

the user has administrator privileges.   See appendix A. if you are not sure you have administrator 

privileges. 

There are two primary steps that you must achieve to allow the Access database to interact with FPS 

software.  These are: 

1) Create a trusted location to store databases. 

2) {Ŝǘ ǘƘŜ {ŀƴŘōƻȄ ǘƻ [ŜǾŜƭ άнέ in the system registry. 

There are two optional steps that you may need to perform.  The FBRI recommends implementing steps 

a) and b) only if the first two steps do not allow full functionality.  These additional steps are: 

a) Set the MacǊƻ {ŜŎǳǊƛǘȅ [ŜǾŜƭ ǘƻ ά[ƻǿέΦ 

b) Lower  the User Account Control Settings (UAC). 

 

The following screen shots will guide you through these steps.  You will then need to close and open 

your database once more for these to take effect. 

This only needs to be done once on a computer, the changes will be permanent. 
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1) Required Step:  Create a trusted location to store databases. 

 

 

! ŘƛŀƭƻƎ ŦƻǊƳ ǿƛƭƭ ǘƘŜƴ ǇƻǇ ǳǇΦ  /ƭƛŎƪ ƻƴ ά¢Ǌǳǎǘ /ŜƴǘŜǊέ ŀǎ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄŀƳǇƭŜΦ 

First, Go to the Main File Drop-

down 

Second, Click on Access Options 
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/ƭƛŎƪ ƻƴ ά¢Ǌǳǎǘ /ŜƴǘŜǊ {ŜǘǘƛƴƎǎέ 
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In this manner, you will need to add trusted locations for ALL directories where are storing or planing to 

store FPS databases.  

/ƭƛŎƪ ƻƴ ά¢ǊǳǎǘŜŘ [ƻŎŀǘƛƻƴǎέ 

/ƭƛŎƪ ƻƴ ά!ŘŘ ƴŜǿ ƭƻŎŀǘƛƻƴΧέ 

Type the path for the trusted location 

 

Check the box for subfolders. 
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2) wŜǉǳƛǊŜŘ {ǘŜǇΥ  {Ŝǘ ǘƘŜ {ŀƴŘōƻȄ ǘƻ [ŜǾŜƭ άнέ ƛƴ ǘƘŜ ǎȅǎǘŜƳ ǊŜƎƛǎǘǊȅΦ 

This step requires modifying the System Registry.  The Registry SandBox status is blocking execution of 

FPS executables from within Access.  We will lower the Registry SandBox setting to allow full execution 

of FPS utilities. 

Go to Windows Explorer and find the C:\Windows folder as shown in the following figure. 

 

{ŎǊƻƭƭ Řƻǿƴ ǿƛǘƘƛƴ ǘƘŜ ²ƛƴŘƻǿǎ ŦƻƭŘŜǊ ǳƴǘƛƭ ȅƻǳ ŦƛƴŘ άǊŜƎŜŘƛǘΦŜȄŜέ.  Then double-ŎƭƛŎƪ ƻƴ άǊŜƎŜŘƛǘΦŜȄŜέ 

to cause it to open.  ̧ ƻǳ Ŏŀƴ ŀƭǎƻ ǘȅǇŜ άǊŜƎŜŘƛǘέ ƛƴǘƻ ǘƘŜ ǿƛƴŘƻǿǎ Ǌǳƴ ŎƻƳƳŀƴŘΦ 

Within the Registry Editor gradually open each folder in the following series: 

For 32 bit operating systems: 

άΧ\HKey_Local_Machine\Software\Microsoft\Office\12.0\Access Connectivity Engine\Engines 

For 64 bit operating systems: 

άΧ\HKey_Local_Machine\Software\Wow6432Node\Microsoft\Office\12.0\Access Connectivity 

Engine\Engines 
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In the inner-Ƴƻǎǘ ŦƻƭŘŜǊ ȅƻǳ ǿƛƭƭ ŦƛƴŘ ǘƘŜ {ŀƴŘ.ƻȄaƻŘŜ ǎǿƛǘŎƘΦ  Lǘ ǿƛƭƭ ƭƛƪŜƭȅ ōŜ ǎŜǘ ǘƻ άоέΦ  You will need 

ǘƻ ǎŜǘ ƛǘ ǘƻ άнέΦ  CƻǊ further explanation read the following ŀǊǘƛŎƭŜ ƻƴ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΥ 

http://office.microsoft.com/en-us/access/HA012301901033.aspx 

Views 1, 2 and 3 follow as snap-shots at each level within the Registry for the 32 bit configuration.  The 

wŜƎ9Řƛǘ άCƛƴŘέ ǘƻƻƭ Ŏŀƴ ŀƭǎƻ ōŜ ǳǎŜŘ ǘƻ ƭƻŎŀǘŜ ǘƘŜ {ŀƴŘ.ƻȄaƻŘŜ ǎǿƛǘŎƘΦ 

Note:  If you have a 64 bit install or dual install, there may be more than one SandBoxMode switch in 

your system registry. 
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bƻǘŜ ǘƘŜ ǎŜǘǘƛƴƎ άоέΦ 

Note the level within the Registry.  

This must be correct. 
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  /ƘŀƴƎŜ ǘƘŜ ά±ŀƭǳŜ Řŀǘŀέ ǘƻ άнέ ŀƴŘ ŎƭƛŎƪ άhYέΦ 

 

Right-ŎƭƛŎƪ ǘƘŜ ά{ŀƴŘ.ƻȄaƻŘŜέ ƛǘŜƳ ǘƻ 

get the άaƻŘƛŦȅέ ƻǇǘƛƻƴ ǘƻ ŀǇǇŜŀǊΦ  

¢ƘŜƴ ŎƭƛŎƪ ƻƴ άaƻŘƛŦȅέ ǘƻ ƎŜǘ ǘƘŜ ŘƛŀƭƻƎ 

ōƻȄ ά9Řƛǘ 5²hw5 ±ŀƭǳŜέΦ 
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bƻǿ ǎŜƭŜŎǘ ǘƘŜ άCƛƭŜέ ŘǊƻǇ-down menu item from this window to exit the Registry Editor. 

¢ƘŜ Ŧƛƴŀƭ ǊŜǎǳƭǘ ǎƘƻǳƭŘ ōŜ ǘƘŜ ǾŀƭǳŜ άнέ 

ƛƴ ǘƘŜ ά{ŀƴŘ.ƻȄaƻŘŜέ Řŀǘŀ ŦƛŜƭŘΦ 
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a) hǇǘƛƻƴŀƭ {ǘŜǇΥ  {Ŝǘ ǘƘŜ aŀŎǊƻ {ŜŎǳǊƛǘȅ [ŜǾŜƭ ǘƻ ά[ƻǿέ 

If trusted locations are not working out, you can universally allow macros to run.  

 

! ŘƛŀƭƻƎ ŦƻǊƳ ǿƛƭƭ ǘƘŜƴ ǇƻǇ ǳǇΦ  /ƭƛŎƪ ƻƴ ά¢Ǌǳǎǘ /ŜƴǘŜǊέ ŀǎ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄŀƳǇƭŜΦ 

First, Go to the Main File Drop-

down 

Second, Click on Access Options 
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/ƭƛŎƪ ƻƴ ά¢Ǌǳǎǘ /ŜƴǘŜǊ {ŜǘǘƛƴƎǎέ 

/ƭƛŎƪ ά9ƴŀōƭŜ ŀƭƭ ƳŀŎǊƻǎΧέ ǊŀŘƛƻ ōǳǘǘƻƴ 

as demonstrated.  Then click on the 

άhYέ ōǳǘǘƻƴǎ ǘƻ ŜȄƛǘΦ 
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b) Optional Step:  Lower the User Account Control Settings (UAC). 

Even after the degree of setup you have gone through up to this point, some of the FPS drop down 

utilities may still not run.  The re-merchandizer utility and the database integrity checker are among 

thŜ Ct{ ǳǘƛƭƛǘƛŜǎ ǘƘŀǘ ²ƛƴŘƻǿǎ т ƛŘŜƴǘƛŦƛŜǎ ŀǎ ŀ άǊƛǎƪέΦ  ¢ƘŜ C.wL ƛǎ ǿƻǊƪƛƴƎ ǿƛǘƘ aƛŎǊƻǎƻŦǘ ǘƻ ŜƴǎǳǊŜ 

that all future releases of FPS software is considered safe.  Until that time to work around is to lower 

the User Control Settings or UAC.  The UAC is another name for the pop-up windows that ask you if 

ȅƻǳ ŀǊŜ άǊŜŀƭƭȅ ǎǳǊŜέ ȅƻǳ ǿŀƴǘ ǘƻ ǇǊƻŎŜŘŜŎŜ ǿƛǘƘ ǿƘŀǘŜǾŜǊ ȅƻǳ ŀǊŜ ŘƻƛƴƎΦ 

Typical UAC message: 

Do you want to allow the following program from an unkown publisher to make changes to this 

computer? 

You may also encounter the following error when attempting to run certain utilites, which is in fact a 

UAC error as well. 

 

You have two options.  You can disable UAC or go to the FPS root directory and double click the 

utility you want to run.  UAC will ask you if you are sure and you will respond άyesέ. 

To disable UAC: 

Click on StartĄControl PanelsĄSystem and SecurityĄAction Center 

On the left hand side click on the άChange User Account Control settingsέ 

Set the Slider to the lowest setting and click OK. 

You will need to restart your compter for changes to take effect. 

Note:  Be sure you have other security protocols (virus protection and firewalls) in place before you 

deactivate UAC. 
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Click here. 

Move slider here and click OK. 


